Salon Operations

What time do we open? ____________________
What time do we close? ____________________
What time do you arrive to an opening shift? A closing shift? ____________________________
What are the opening duties? ____________________________________________________________________________________________________________________________________________________________
What are the closing duties? ____________________________________________________________________________________________________________________________________________________________
What do we do when the health inspector arrives? ____________________________________________________________________________________________________________________________________________________________
Where are the breakers, radios, laundry, cleaning supplies, fire hydrants, first aid kit? ____________________________________________________________________________________________________________________________________________________________
How do we make cleaning solution? ____________________________________________________________________________________________________________________________________________________________
When do you have to give a time request off form to your manager?
What is the calling out policy? ____________________________________________________________________________________________________________________________________________________________
Which rooms have level 1 beds? ____________________
Which rooms have level 2 beds? ____________________
Which rooms have level 3 beds? ____________________
Which rooms have level 4 beds? ____________________
Which rooms have level 5 beds? ____________________
Which rooms have our spray booths? ____________________
Where is the maintenance log? ____________________
What do you do if something breaks or is running low? ____________________________________________________________________________________________________________________________________________________________
Give a full tour and list all features of bed, room, specials, etc!

Computers
What is the computer password? __________________________________________________
What is the password for *computer system*? _______________________________________
How do we insert a new customer? _________________________________________________
Why do we need new clients to fill out a New Client Form? ____________________________________________________________________________________________________________________________________________________________
Where do you look for product pricing? ____________________________________________________________________________________________________________________________________________________________
Where do you find memberships/packages? ____________________________________________________________________________________________________________________________________________________________
How do you reset a bed? ____________________________________________________________________________________________________________________________________________________________
How do we do giftcard sales? ____________________________________________________________________________________________________________________________________________________________
Where are the discount codes? ____________________________________________________________________________________________________________________________________________________________
What types of packages do we offer? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is the different pricing that we have? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What discount do new clients get on lotion when they sign up for a membership? ___________
What special are we currently running right now? ____________________________________________________________________________________________________________________________________________________________
How do you search a clients history and why would you use this? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Products

Why are we exclusive to Devoted Creations? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is the background of Devoted Creations? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


What separates Devoted Creations from other lotion manufacturers? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Lotion Basics 
Explain what happens to our skin when a client doesn’t use tanning lotion. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Explain what happens to our skin when clients do use tanning lotion. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is the skin typing scale and why is it important to use? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is the active tanning ingredient found in every tanning lotion? ______________________
Why should clients use lotion? ____________________________________________________________________________________________________________________________________________________________
What are the 3 types of lotion? ____________________________________________________________________________________________________________________________________________________________
What is an accelerator? ____________________________________________________________________________________________________________________________________________________________
List all accelerators. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What do you not say about accelerators? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are the positives of using accelerators? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is a bronzer? ____________________________________________________________________________________________________________________________________________________________
How many types of bronzers do we have? _____________________
What is DHA and what does it do on our skin? ____________________________________________________________________________________________________________________________________________________________
List all the bronzers that we have and their types. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What do you not say about bronzers? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are the positives of using bronzers? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Can you use a bronzer outside? ____________________________________________________
How do you know which bronzers have DHA in them just by looking at the bottle? ____________________________________________________________________________________________________________________________________________________________
What makes a tanning lotion a tingle? ______________________________________________
List all tingle lotions we carry. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Explain why tingle should not be applied on the face. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Explain the process of a tingle on our skin. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Bases of Lotion 
What does it mean when you describe the base of a lotion? ____________________________________________________________________________________________________________________________________________________________


What different types do we have? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Cashmere Blend? Which collection do you find this in? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is a silicone base? Which collection are you most likely to find this in? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is C5 Technology? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
List the lotions that are C5 based. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is BB Crème? Explain why we use it and which collection you are most likely going to find it in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is the newest base that Devoted Creations has? Explain what it does. ____________________________________________________________________________________________________________________________________________________________
List the lotions that have 4K Blend as their base. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Tapioca Starch? Explain why we use it and which collection you are most likely going to find it in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Which base is not recommended for spray tanning and why? ____________________________________________________________________________________________________________________________________________________________
List each core ingredient and explain what it does. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2021 Ingredients
What is Silk Proteins? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Coffeeberry? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Cactus Water? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Sugarcane Derived Squalane? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Turmeric Root Extract? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Plum Oil? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is Vegan Collagen? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What is the Electrolyte Cocktail? Explain and list which lotions this can be found in. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Sunless, Eyewear & Aftercare
What sunless maintenance products do we carry and what are they used for? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Can you sell sunless products to UV tanners? ____________________
Which products are multi-use products? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What aftercare products do we carry? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Why is aftercare important? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Who should use aftercare products? _____________________________
Why do we use eyewear? ____________________________________________________________________________________________________________________________________________________________
Who should use eyewear? ___________________________
How do you properly ask to see eyewear? ____________________________________________________________________________________________________________________________________________________________
Can you tan someone without eyewear? _________________________
What types of eyewear to we carry? ____________________________________________________________________________________________________________________________________________________________
What discount do clients get when they purchase an aftercare product at the same time as a tanning lotion? _________________________

Customer Service & Sales

What is the first thing you do when you see a client? ____________________________________________________________________________________________________________________________________________________________
What is the proper way to greet a client? ____________________________________________________________________________________________________________________________________________________________
What is the wrong way to greet a client? ____________________________________________________________________________________________________________________________________________________________
What types of questions should we be asking our clients? _______________________________
What types of questions should we not be asking our clients? ___________________________
What is the first thing we do with a new client? ____________________________________________________________________________________________________________________________________________________________
What is an add on sale? ____________________________________________________________________________________________________________________________________________________________
List add on products. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is an upsell? Give an example. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How many lotions should you present to the client? _______________________
How do you teach a spray tan? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What do you do when a client is leaving after their session? ____________________________________________________________________________________________________________________________________________________________
What common types of tanners will we see? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

